
 

 

 

TAIL HAIR COLLECTION CLAIM FORM 

 

INSTRUCTIONS/T&C:  

With the current COVID-19 situation, we will not be able to send people on farms to collect hair samples at this time.  
However, we are still more than happy to receive farmer collected samples for processing. We will resume collections as 
soon as we can but in the meantime, we are offering a payment for you or your staff to collect hair samples.  We will 
reimburse you at the rate of $1 per sample for 2-year olds that don’t currently have a genotype.  In addition, if there are 
older cows in your herds that we are chasing, we can send you this list and also reimburse for $1 per sample for these 
cows.   

This arrangement does not cover calf testing.   

If you or your staff are new to taking hair samples, please see a refresher course attached to this form. 

This arrangement is valid until 30/06/2020. 

INFORMATION: 

Family Name:  Given Names:  

BANK DETAILS TO ENABLE PAYMENT: 

Account Name:   

BSB:       ACCOUNT NUMBER:   

 

1. PAID EXPENSES FOR REIMBURSEMENT Fee per sample 
GST Inclusive $ 

No of 
samples 

GST Exclusive 
$ 

Tail Hair Samples $1.00   

Sub Total:  

GST @ 10%: 0.00 

Total Claim:  

Signature of Claimant:     Date:   

DataGene Authorisation: Date: 

 



 

How to collect tail hairs 

1. Order a hair sample kit from DataGene 
Email: ginfo@datagene.com.au or aperera@datagene.com.au or mclark@holstein.com.au  
Allie Perera Ph: 0428 453 619 or Miranda Clark Ph: 0407 456 489  
 

2. Take hair samples 
Collect a minimum of 20 hairs from the switch or the brush of the tail of the animal to be 
tested. If your cow does not have a tail, collect hair from inside the ear or under the belly. 
Short, fine body hairs are unsuitable. Ensure the hair is thoroughly clean and dry. 
DNA is contained in the root or follicle of a hair, not in the shaft itself. Pluck the hairs from 
the switch or brush of the tail by wrapping around a pencil and pulling. Ensure the follicle 
(bulbous hair root) is attached. Do not cut the hairs. 

 
3. Place all the hairs collected from each animal onto the supplied card  

One animal per sample card 
Seal by pressing clear film over the sample 
Hair roots must be inside test kit 
Hair samples cannot be dirty and should be trimmed after collection 
 

4. Fill in the card with the animal’s herd test number  
 

5. Post your samples to DataGene 
Clearly labelled the envelope as GINFO samples 
Attention Miranda Clark 
Holstein Australia 
5 Ring Road, Bundoora, Victoria 3083 
 

6. Clarify parentage if requested 
Following genotyping, parentage of genotyped animals will be verified by DataGene if 
parents are available in the genomic database. If parentage verification has failed (i.e. 
parents do not match offspring), we will contact you with proposed corrections. If you agree 
with the changes, we will apply the correct parentage in the system. If you prefer, you can 
update (in your farm software) the pedigree details of any cows that have failed parentage 
tests and notify your breed association (if you are a member).  A breeding value can only be 
given to animals with verified parentage.  
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